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Transportation Security Officer (Screener) (TSO)
Chicago O’Hare International Airport Fact Sheet

Thank you for your interest in joining the Transportation Security Administration’s
O’Hare International Airport team. If you are selected as a Transportation Security
Officer (Screener) (TSO), as a part time employee, you will play an important role in the
overall mission of the Department of Homeland Security (DHS) by contributing to the
daily security requirements at O’Hare.

Given the nature of our mission at TSA, there are some unique expectations of the
position for which you have applied. Specifically, you will be responsible for identifying
dangerous objects in bags, cargo, and /or with passenger, and preventing these objects
from being transported onto an aircraft. You will be required to perform various tasks
such as: hand-wanding passengers, pat down searches, lifting baggage (as much as 70
pounds) and performing screening duties using various electronic equipment. The TSO
job is stressful at times and physically demanding. You will need to stand continuously
for anywhere between one (1) to four (4) hours without a break and walk up to two (2)
miles during a shift. You will be required to perform the screening duties in a courteous
and professional manner at all times.

We believe, however, that TSA also provides a rewarding opportunity for you to serve
your country. To assist you in your consideration of employment with TSA at O’Hare;
we have outlined some of those expectations and benefits for your review. It is extremely
important that you consider and understand these aspects of employment before
continuing in the assessment process.

If while considering the information contained on this sheet you have questions, please
contact our local TSA Human Resources Offices at 773-894-8597. Please make
reference to this document if you choose to call our local office.

Work Schedule:

Shift: Part time

O’Hare is open 24/7. The majority of employees are assigned 4:00 am and 8:00 pm
Sunday through Saturday. Part-Time employees are scheduled to work up to 25 hours a
week. Shifts are assigned either through bid or at the discretion of management
depending on the number of hours employees are scheduled to work.
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How do I get to Work?

The airport is not an easy place to get to work and sufficient commute time must be
planned to arrive to work on time. TSA has two subsidized options available; Rapid
Transit and Parking.

Parking:

TSA'’s contracted parking lot is located at 4000 Mannheim Road, at the Seymore Ave.
and Mannheim Rd. intersection, just south of the airport. Bus transport to and from the
terminals run every 10 minutes during peak start times and 15 minutes at non-peak times.
There is a $45.00 fee, deducted from your checking, debit or credit card monthly on the
first pay day of the month. The balance of the parking cost is paid by TSA. Eligibility in
this program is excluded if any other transportation benefit is used. Applications and
answers to your questions will be available during orientation.

Transit Benefits:

The Federal government encourages the use of public transportation. Transit vouchers
are provided in advance for your work commute; CTA, Pace and Metra. The lowest cost
actual expense for your trip is calculated with vouchers provided up to a maximum
$110.00. Eligibility in this program is excluded if any other transportation benefit is
used. A Transit Benefit application must be completed and submitted before the 10th of
every month in order to receive benefits starting on or before the second month after
application submittal. Applications and answers to your questions will be available
during orientation.

Benefits:

As a federal employee you are eligible for benefits as a part time federal employee.
However, for part time employees, the cost of benefits is higher than for full time
employees, due to the number of hours you work during a pay period. If offered a
position with TSA, you should make sure that you ask for and receive a full explanation
of the benefits you are eligible for, before accepting a job offer.

Training:

Once hired by TSA, continued employment is contingent upon successful completion of
the required training.
e Required Training — Up to 10 days formal New Employee classroom training.
e On-the-Job-Training (OJT) - Additional 60 hours, completed at the assigned work
site.
e Itisrecommended and is in your best interest to complete the required training in
an effective and timely manner as certification could be delayed.
e Certification is awarded upon successful completion of all of the above required
training.
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Uniforms:

Uniforms are provided to employees by TSA. You will be measure for your new
uniforms at your first orientation session. It is the responsibility of the employee to

arrive to work with a clean and neat uniform and adhere to the TSA Uniform Guidelines.

Employees must provide their own black leather shoes with non-slip soles.

Airport Overview:

O’Hare is one of the world’s busiest airports. The O’Hare complex covers over 7000
acres with over 12 miles of perimeter and it has 7 runways including 3 sets of parallel
runways. Approximately 50,000 people work at ORD generating nearly $37 billion a
year in economic development. O’Hare International Airport has been voted the Best
Airport in North America for the 7" straight year, by readers of the U.S. edition of
Business Traveler Magazine. An Automated Transit System (ATS) moves passengers
quickly to all terminals.
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