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TRANSPORTATION SECURITY OFFICER (TSO)
AIRPORT FACT SHEET

Lihue Airport (LIH), Kauai, Hawaii - Category |

Thank you for your interest in joining the Transport at i on Secur i t yihud Ainpdrtrniears.ifyoat i on’' s
are selected as a Transportation Security Officer (TSO), you will play an important role in the overall mission

of the Department of Homeland Security (DHS) by contributing to the daily security requirements at Lihue

Airport.

Given the nature of our mission at the TSA, there are some unique expectations of the position for which you
have applied. Specifically, you will be responsible for identifying dangerous objects in bags, cargo, and/or
passengers, and preventing these objects from being transported onto aircrafts.

You will also be required to perform various tasks, including hand-wanding passengers, physically touching
passengers to clear areas, to include patting down sensitive areas (breasts, buttocks, and groin areas),
repeatedly lifting baggage (weighing up to 70 pounds), and performing screening duties using various
electronic equipment. The TSO job is stressful at times and physically demanding. You will need to stand
continuously from anywhere between one (1) to four (4) hours without a break and walk up to two (2) miles
during a shift. You will be required to perform the screening duties in a courteous and professional manner at
all times.

We believe, however, that the TSA also provides a rewarding opportunity for you to serve your country. To
assist you in your consideration of employment with the TSA at Lihue Airport we have outlined some of those
expectations and benefits below. It is extremely important that you consider and understand these aspects of
employment before continuing in the assessment process.

If you have questions, please contact the TSA Human Resources Help Desk at 1-877-TSA-7990 (1-877-
872-7990). Please make reference to this document.

COST OF LIVING & HOUSING

Applicants not | iving on Ka thighcosaaf lvingeaaddimitecohousidg. ThdTsAt t h e
strongly encourages applicants to check the availability and cost of housing and real estate. The following link

is a good start t o b eegonomy: htip:Svever.kacdirieataptateknatinamies/. LCurrent
commodity prices are as follows: $8.00 per gallon of milk, $3.60 per gallon of gasoline — additionally,

electricity, per kilowatt, is one of the highest in the nation.

WORK SCHEDULE

Work schedules are highly based on the airpor t * s f | uct uat.iTmegnajaity afkemplogeesi aced s
required to work during these peaks — weekends and holidays. Shifts vary from the early morning
(approximately 4:00 AM) through the late evening (approximately 11:30 PM). Currently, the TSA at Lihue
Airport is hiring personnel for the following shifts:

’

Full-Time Split-Shift: Full-Time employees are required to work five (5) days a week; forty (40)
hours a week. Full-time schedules are based on seniority and change a minimum of twice a year.

Full-time split-shifts require an employee to work a portion of their shift, take a minimum two (2) hour
break, and then return to work to complete the rest of their shift. Shifts are not necessarily split into
four (4) hour increments; meaning, you may have to work three (3) hours, take a break, and then
return to complete the last five (5) hours of your shift.


http://www.kauai-real-estate.net/homes/
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Part-Time: Part-Time employees are required to work four (4) to five (5) days per week, depending
on the time of the year. Currently, part-time employees work twenty (20) hours per week. Part-time
schedules are based on seniority and change periodically as schedules are based on operational
needs.

Employees accrue paid time-off based on their full-time/part-time status. Employees are responsible for
scheduling and using leave in accordance with established procedures.

PARKING

Public transportation on the island of Kauai is limited. Reliable transportation is critical toward an employee
reporting to duty on time. Employees are responsible for the cost of parking at Lihue Airport. The current rate
is $28.00/month.

BENEFITS

As a federal employee you are eligible for benefits. The Federal Employees Health Benefits (FEHB) Program
has many plans to choose from and all at very reasonable rates, which can be paid from pre-tax income. In
addition, to further promote employee wellness and affordable health coverage, part-time Officers are able to
take advantage of reduced FEHB premiums. The TSA will pay the maximum government contribution
allowed for health benefits under the TSA Health Benefit Incentive for Part-Time TSOs. All part-time TSOs
will pay the same lower cost for federal health benefits as full-time employees. This means that the TSA pays
a greater portion of FEHB premium costs for part-time TSOs. If offered a position with the TSA, you should
make sure that you ask for and receive a full explanation of the benefits you are eligible for, before accepting
a job offer.

TRAINING
Employment with the TSA is contingent upon successful completion of required training, to include recurrent
training.

Initial Officer training is full-time, and could be up to three (3) weeks in duration and/or up to eight (8)
consecutive days (including weekends). Although the length of training may vary, you must be prepared to be
in class for at least eight (8) hours a day. Training may also require you to travel off island to the US
Mainland. Training must be completed in full — employees cannot miss any portion of the classes.

UNIFORMS

Uniforms are provided to employees by the TSA. It is the responsibility of the employee to arrive to work with
a clean and neat uniform and adhere to the TSA Uniform Guidelines. Employees must provide their own
plain black leather shoes with non-slip soles.

Again, the TSA at Lihue Airport thanks you for your interest in joining a dynamic security team that protects
the nation by screening passengers, baggage, and cargo. If you have not already, please also reference the
TSO Self-Assessment and Realistic Job Preview video for additional details regarding your career with the
TSA! Both tools can be found at https://tsajobs.tsa.dhs.gov/tsajobs/TSAJobs.aspx,



https://tsajobs.tsa.dhs.gov/tsajobs/TSAJobs.aspx

