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Transportation Security Officer (Screener)(TSO)
Airport Fact Sheet — Tweed New Haven Airport
(HVN)

Thank youfor yourinterest in joiningthe Tweed NewHaven Airport (HVN) Team! HVN islocated on
the Longlsland Soundnear Interstate Hwy 95 andtheintersection of 1-95. It is close to the City of New
Haven, Conneticut, and srvesthe City andits surrounding areas. Tweed New Haven Airport provides
ondemand arcraft charter services cateringto a wide range of clientele. At present US Airways Expess
isthe aly airlineservingHVN Airport. Mot passengers are Origin andDestination (O&D) passengers,
mearing passengers andtheir baggage will al be screenedhereat HVN. If selededas a Transportation
Secuity Officer (Saeerer) (TSO), youwill play animportantrole in the overall mission ofthe
Department ofHomeland S®curity (DHS) bycortributingto the dhily security requirements at Tweed
New HavenAirport.

Giventhenature of our missionat TSA, there are same urique expedationsof the postion for which you
have appied. Specificaly, youwill be respansible for identifying dargerous djedsin bags, cargo,
and/or passengers, and preventing these dyjects frombeing transpatedonto aircraft. Youwill be
requiredto paform varioustasks such as. hand-wandng passengers, patdown searches, lifting of
baggage (weighing upto 70 pourds) and grforming screering dutiesusing variouseledronic equipmert.
TheTSOjob is gressful attimesand plysicdly demandng. Youwill needto ssandcontinuoudly for
anywhere ketween one(1) to four (4) hours without a breakand walk upto two (2) milesduring a shift.
Youwill berequiredto perform the screening duties in a awurtecus and professional mannerat all times.

We believe, howeer, that TSA also provides arewading oppatunity for youto serve your country.
To assistyouin your consideration of employmentwith TSA atthe TweedNew HavenAirport, we
have oulined sane ofthoseexpedationsand tenefitsfor your review. It is extremely important that
you corsiderandunderstandthese aspects of employmentbefore continuingin the essessment process.

If while corsideringtheinformation contained onthis sheet you have quetions,please contact our local
TSA Human Resorce Office at (860) 804-4110. Péasemake referenceto this documentif you choose
to cdl our local office.

Work Schedule

TheTSAatHVN hiresfor 20 hous per week, however, the initid trainingrequires atwo week
commitmentof full-time housto beconducted at Bradley Internaional Airport located in Windor
Locks, Conneticut. Trainingwill typicaly begin on aMonday immedately following orientationthat is
scheduledat8:00 AM and cortinuethrough Friday urtil 6:00 PMeachweek. If a Saurdaysessionis
required, youwill beadvised in adrarce ofthisrequirementduringtraining. While thetrainingdaycan
vary, canddatesmustbe prepaedto bein classfor at least8 haurs eachdaywith no exception.
Paticipation in trainingis conddered to befull-time, and cadidates are canpersatedfor the hairsthey
attendtraining. Canddateswho ae notsuccesful in completinginitial testingwill berequiredto report
backonthefoll owing Mondayto canplete thisinitial requiremert.
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Duringa newemploye€s period of on-the-job (OJT) training, addtional hous may be wokedto expedte
the completion of this certification requirement. Once OJT hasbeencompleted,the enployeewill revert
to their permanentschedule of 20 hous per week.

We currently have opeingsin our AM andPM shifts. Hoursfor AM are 4:00amto 9:00an, andPM
hous ae 2:00pmto 7:00pm. Weekend workwil | be required, with threeconseautive days df duringthe
week.

Theabove schediulesare typical and are rot intendedto be aguararteeof anassignment. Whiletheabove
is providedas an exanple only, it will typically be wtet options are available for new hires. Whennew
schedules areimplemerted,a kidding processhased onseniority will beused to assign new sbedules.

Parking
Employeeparkingis available for Officers a no cost.

Public Transportation

Currently there is very limited public transportation avail able. However, should employees tilize
vanpoolservicesthey may be atitled to DirectTransit Bendits. TheDirect Trandt Benefit is provided
to employeesin the form of vouches purchased andpaid for by the TSA. These vouchers are available
through the Departmentof Homeland Sectity and carbe exhargedfor qualifiedtrangt facility passes.

Benefits

As afederal employeeyou are digible for berefits asafull-time and p#-time fedea employee. The
Fedeal Employees Helth Bendits (FEHB) Programhasmany plansto chasefromand &l at very
reasonéable rates, which canbe pid from pre-taxincome. In addtion, to further promote anployee
well ness andaffordable hedlth coverage, part-time TSA Trarsportation Seaurity Officers (TSOs) are able
to take adrantage ofreduced FEHB premiums. TSA will paythe maximum governmentcontribution
allowedfor hedth berefits underthe TSA Health Bendit Incertive for Part-Time TSOs. All part-time
TSOswill paythesame lower cost for federal health bendits as full-time employees. Ths meanshat
TSA pays agreater portion of FEHB premiumcosts for part-time TSOs. If offered a paitionwith TSA,
you shold make sure that you ask for andreceive afull explaretion of the berefits you ae digible for
before accepting ajob offer.

Training

Employmentis contingentupon siccessful compl etion of the requiredtraining. New hreswill recave
initial trainingin the mssenger screeningfundion. Thistrainingistwo (2) weeks full timein duration
with classes accurring on Monday through Friday, duringthehours of 800amto 5:00pm. Oncethis
initial trainingis successfully completed, new TSOs are requiredto camplete over 40 hous of on-thejob
training (OJT). Oncefully certified in the passenger screening function, newT SOs will thenbe
scheduledfor trainingin the baygage screenngfunction. This functionalso hasOJT requiremerts.
During OJT, newT SOs are encairagedto work addtional hours to expedite the completion of this
cetification requiremert.

Uniforms

Uniforms are providedto employees byT SA. Youwill be measwedfor your new uniform atyour first
orientation session. It isthe resporsihility of the enployeeto arrive atwork with a deanand reat
uniform and adlreto the TSA Uniform Guidelines. Employeesmustprovidetheir own backleather
shaes with nonslip soles.

Goodluckin your pursut of a career with the Transpatation Seaurity Administration, Tweed New Haven
Airport.
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